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As countries re-open into a changed market, the �rst 
questions for business leaders are; what must I change 
and how quickly can I do it? In under three months, 
the global economy and social status has gone into 
Warp Factor 9.9 (a starship’s maximum velocity as 
Trekkies will know!) in terms of change drivers. 
Recovery is about embracing a ‘new business age.’     

At the start of 2020, the FTSE100 started at 7,542; by 
March 31st it had fallen to 5,672. It was the greatest 
quarterly  fall for over 30 years – and March 30th was 
not the index’s lowest point! Today (March 28th) the 
FTSE 100 �nished the day at a little under 6,219, back 
up almost 10 per cent. We are not out of lock-down 
and much of the UK is closed or only partially open, 
social distancing will limit footfall in the weeks/months 
ahead and large scale redundancies have started to be 
announced; oh and there is no vaccine in place as yet. 
The picture is not unique to the UK; so, why are stock 
markets bouncing back?

There is no single answer and of course, the subjective 
element of sentiment plays  a signi�cant, if not always 
rational part in stock markets. Nevertheless, looking 
towards the rational side, economies have begun to 
reopen and while the road ahead to recovery could 
well be a long and bumpy one, stock markets are 
accounting for what they believe is going to happen 
six months from now, when most countries will be 
getting back to business. The other factor to consider 
is that assessing the rapid fall in the markets, many of 
the fallers were concentrated on hospitality, retail and 
leisure which have been particularly impacted. Other 

sectors under pressure are those with traditionally 
high cost bases. Conversely pharmaceuticals and 
digitally-oriented businesses have performed well.

There is a strong sense of Darwinism about the 
behaviour of stock markets and there are signs that 
their anticipation of change is and will happen.   
Moves by Renault/Nissan to address the 
long-established over-capacity in car production is a 
good example. The business is facing-up to address 
long-established employment practices and face the 
likelihood of industrial action in countries that have,  
to date, made closing factories ‘complex’. One of the 
harsh realities of COVID-19 is that it has accelerated 
change that was already happening in the way people 
live, work, shop, travel and communicate. We are 
facing industrial Darwinism.

In this rapidly changed landscape, organisations must 
reinvent themselves, embracing the need for agility, 
digital prowess, speed, environmental care, amazing 
service and a deep social conscience. This move was 
happening but in under three months, this shift has 
become an imperative for many.

Fresh-thinking, daring to challenge long-held 
practices, working more collaboratively and more 
democratically should all be on the table. For some 
this will be an unwelcome challenge; my message here 
is to take time out to reassess your business purpose 
and how it can adapt to and embrace the new 
business age. For most businesses this will be possible 
and it can bring opportunities. If we can help it would 
be a pleasure.

Best wishes
Graham
07760 171190

1st June 2020
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Personal Loan Rates 
(as at 28/05/20)

Unsecured Personal Loan Rates sourced from lenders websites on 28/05/2020. Based on £5,000 loan over 36 months and subject to underwriting. These 
advertised rates should apply to 51% of all customers accepted for a loan on the advertised T’s & C’s. Some rates may only be available to existing customers. 

Economic & Market Overview

Key Economic
Data Summary
(as at 28/05/20)

CPI (April)  +0.8% Down from previous report

CPIH (April)  +0.9% Down from previous report

Employment Rate (Jan - March’20) 76.6% 0.6 higher than a year earlier

Unemployment Rate (Jan - March’20)  3.9% 0.1 higher from previous report

GDP - (Q1 Jan - March’20)) 2.0% Lagest fall since Q4 2008

BoE Base Rate   0.1% Reduced 19/03/20 

LIBOR (6M GBP)   0.39175 Prices have Fallen since previous report

Crude Oil  $32.81 a barrel Prices have risen since previous report

Gold  $1,716.53 per oz. Prices have risen since previous month

Annual change   +2.7%

Quarterly change   +0.7%

Monthly change  0.6%

Average price   £238,511

National House Price Index
(source: Halifax Banking Group as at 07/05/20)



HMRC Monthly property transactions data shows a fall in UK 
home sales in March. UK seasonally adjusted residential 
transactions in March 2020 were 99,440 – down by 0.2% from 
February. Year-on- year, transactions in March were approxi-
mately 0.3% higher than March 2019 (-2.7% lower on a non- 
seasonally adjusted basis).
(Source: HMRC, seasonally-adjusted figures) 

Mortgage approvals have fallen in March. Bank of England figures 
show that the number of mortgages approved to finance house 
purchases were 56,161 in March 2020 – this represents a 24% 
month on month fall from February, following four consecutive 
rises. Year on year fall is 10%.
(Source: Bank of England, seasonally-adjusted figures) 

The latest set of results (March 2020) for the RICS Residential 
Market Survey have shown sentiment across the UK housing 
market predictably deteriorating as the Government measures 
required estate agents to close their offices. After a run of 
three successive monthly increases, buyer demand has a net 
balance of -74% (+17% in Feb). Sales volumes are down to 
-69% (+19% in Feb) and new instructions - 72% (+11% Feb). 
(Source: Royal Institution of Chartered Surveyors’ (RICS) monthly report) 
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UK Consumer Credit Falls the 
Most on Record
(Trading Economics 01/05/20)
Consumer credit in the United Kingdom 
dropped by GBP 3.8 billion in March 2020, 
following a GBP 0.9 billion increase in the 
previous month and compared to market 
expectations of a GBP 0.7 billion rise. That 
was the largest decline in consumer credit 
since the series began in 1993, due to a large 
fall in new borrowing amid the coronavirus 
pandemic. Credit card lending fell by GBP 2.4 
billion and other loans and advances went 
down by GBP 1.5 billion. The weak net flows 
of consumer credit meant that the annual 
growth rate slowed to 3.7 percent in March, 
lowest since June 2013 

Personal Loan & Credit Card 
Rates Rising
 (Moneyfacts 16/04/20)
“Consumers looking to borrow through loans 
and credit cards to help them get through the 
economic crisis caused by the Coronavirus 
pandemic will be disappointed to see that 
some lenders have increased loan rates, 
while 0% transfer credit card deals are being 
withdrawn.”
Both Clydesdale Bank and Yorkshire Bank 
were reported to have increased rates on 

unsecured loans of £3,000 and above by up 
to 0.4% APR. Additionally, in the preceding 
week Moneyfacts reported that TSB had 
increased the rate on its Existing Current 
Account Customer Personal Loan by 5.7% 
APR on borrowing of £25,001 to £35,000 and 
6.0% on borrowing of £35,001 to £50,000 for 
the terms of one to five years. 

UK lenders have dished
out nearly £27.5bn in 
government-backed loans 
(Altfi 27/05/20)
On May 27th Altfi reported that the amount 
lent out to UK businesses by both banks and 
non-bank lenders has reached nearly 
£27.5bn, an increase of £5.44bn on the 
previous week. Their analysis revealed that 
Bounce Back Loans (BBL) were proving to be 
the most popular government-backed loan, 
with lenders having lent well over double that 
of the Coronavirus Business Interruption Loan 
Scheme (CBILS).
Lenders had handed out £18.49bn in Bounce 
Back Loans, a jump of £4.31bn from the 
previous week. CBILS loans were trailing 
behind, with lenders having now lent out 
£8.15bn, an increase of just £900m from the 
week before.


