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As I write this latest blog piece, the payment protection 
insurance (PPI) saga is due to close, it officially comes 
to an end on August 29th, although some claims 
management companies (CMS) are seeking to 
challenge this position.
Think tank New City Agenda has estimated that the total 
bill for PPI would top 50 billion pounds, or five times the 
cost of the London 2012 Olympics. For the financial 
community PPI has spelt a great deal of pain financially 
and reputationally. Ironically, it has also largely seen the 
demise of a product that if promoted and priced fairly 
would be of value to some of the wider population. As it 
is, the product is largely seen as toxic. With the demise 
of PPI the CMCs are not going away and CMCs have 
become big business.
The scale of the CMC sector is significant, albeit a little 
confusing. On June 6th the House of Parliament Library 
referenced that under the Ministry of Justice regulatory 
regime, there were about 3,000 such companies in the 
UK. On December 17th 2018, the FCA which became 
responsible for CMC regulation in April 2019, noted that 
there were about 1,200 CMCs currently operating in the 
UK. They also noted that the industry had been 
shrinking for the last three years.
What is evident is that the ten of the largest claims firms 
employ more than 3,000 people between them and have 
amassed 1.1 billion in revenues over the claims period, 
according to Companies House documents. These and 
other CMCs will be seeking new revenue sources.

There is no clear single opportunity for CMCs to pursue; 
investments, PCP car finance, pensions and high-rate 
lending have all been cited and inevitably each and 
others will come under scrutiny. What the financial 
community have to address to ward off such threats is 

two-fold; clear, consistent processes/controls and 
aligned to these, a culture that places the needs of the 
customer at its heart. None of this is new, it is exactly 
what the FCA has been calling for consistently.
To these FCA led points I’m going to add better 
communication. Financial service providers are major 
employers and central to the UK economy. These are 
messages, along with broader good citizenship 
communication,  that they need to explain and promote 
– they need to be better at ‘trust-building.’

On the issue of trust-building, the CMCs which now, like 
the financial services community are regulated by the 
FCA have arguably even more work to do than the 
organisations they have often been pursuing. In late 
August, the FCA warned CMCs to improve their 
advertising standards and ensure their promotions “do 
not mislead” potential customers. The warning followed 
an FCA review that uncovered widespread “poor 
practice”. The irony of misleading practices will I expect 
not be lost on the financial community.
In closing, in today’s transparent operating environment, 
the winners are likely to be those organisations that 
combines; Culture, Controls and Communication around 
the needs of the Customer, for them I ‘4C’ a positive 
future (sorry for the pun I couldn’t resist the opportunity!)

Graham Filmer
Best wishes
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Personal Loan Rates 
(as at 28/07/2019)

Unsecured Personal Loan Rates sourced from lenders websites on 28/07/2019. Based on £5,000 loan over 36 months and subject to underwriting. These 
advertised rates should apply to 51% of all customers accepted for a loan on the advertised T’s & C’s. Some rates may only be available to existing customers 
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Key Economic
Data Summary
(as at 28/08/19)

CPI July)   +2.1% Up from 2.0% in previous report

CPIH (July)   +2.0% Up from 1.9% in previous report

Employment Rate (Apr’19 - June’19) 76.1% Joint-highest since records began in 1971

Unemployment Rate (Mar’19 - May’19)  3.9% Up from 3.8% in previous report

GDP - April to June ‘19 +0.2% Released by ONS 09/08/2019

BoE Base Rate   0.75% Unchanged from previous report 

LIBOR (6M GBP)   0.79313 Prices have fallen slightly since previous report

Crude Oil  $54.93 a barrel Prices have fallen since last month

Gold  $1,545.44 per oz. Prices have risen since last month

Annual change   +4.1%%

Quarterly change   +0.4%

Monthly change  (0.2%)

Average price   £236,120

National House Price Index
(source: Halifax Banking Group as at 07/08/19)



 HMRC Monthly data shows UK home sales reducing.   
June saw 84,490 home sales. Year-on-year, UK seasonally 
adjusted residential transactions in June 2019 were 
approximately 16.5% lower than June 2018 (25.1% lower 
on a non-seasonally adjusted basis).                                  
(Source: HMRC, seasonally-adjusted figures) 

 

 Mortgage approvals remain steady at just slightly above the   
12 month average. Bank of England industry-wide figures show 
that the number of mortgages approved to finance house 
purchases – a leading indicator of completed house sales – 
have risen by 793 from May to 66,440 in June.                  
(Source: Bank of England, seasonally-adjusted figures) 

 The latest set of results (June 2019) for the RICS 
Residential Market Survey are consistent with the current 
trend of stability. The sales to stock ratio decreased 
slightly to 30.9%. Agreed sales rose to a positive figure for 
the first time in eleven months.                                        
(Source: Royal Institution of Chartered Surveyors’ (RICS) monthly report) 
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source Halifax Banking Group as at (07/08/19)

ABOUT ROCKET PERFORMANCE GROUP
In Marketing, Public Relations, Training & 
Development  and Corporate Development
Our three distinct business disciplines share one 
common goal -
to give our clients a performance edge

After many years in corporate business leadership, we 
struggled to find the type of results focused, 
entrepreneurial people who could make the type of 
positive contributions we were looking for to drive our 
businesses forward. People who were knowledgeable, 
energetic, results focused and fun to work with, people 
we could trust as friends.

To create such a support service was our goal and now 
seventeen years on we continue to grow, remaining true 
to this original vision. Across the UK, Europe and beyond 
we are proud to be making a valued contribution to the 
businesses and above all people with whom we work.  
From training and development, through public relations 
and marketing and on to major corporate development 
we are delighted to share our expertise, energy and 
results focus.

We love what we do and our passion comes through in 
everything we do.

We bring focus to deliver results



Email: kirsty@rocketperformance.co.uk                         www.rocketperformance.co.uk
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Household Finance Update
July 2019 - UK Finance 27/08/19

• The £12.0 billion of credit card spending 
in July 2019 was 8.2 per cent higher 
than in July 2018 and reached its 
highest level on record. Repayments 
were also the highest level on record, 
showing that consumers are managing 
their finances effectively overall. The 
level of credit card borrowing grew by 
3.8 per cent in the year to July 2019.

• Personal borrowing through loans in 
July 2019 was 9.3 per cent higher than 
the same month a year earlier, but 
remains lower than the levels seen 
during 2015 to 2017. Overdraft 
borrowing was 1.7 per cent higher in 
July 2019 than the same month a year 
earlier, while the longer-term trend has 
seen overdraft borrowing decline.

• Personal deposits grew by 1.6 per cent 
in the year to July 2019. Three-quarters 
of deposits were held in immediate 
access accounts in July 2019, in line 
with the same period last year.

Source:https://www.ukfinance.org.uk/data-and-research/data/ 
household -finance/household-lending-and-deposits

Other News

UK - the consensus from UK boards is that the 
combined effects of Brexit, trade wars and 
consumer slowdown is going to have a negative 
effect on the UK economy over the next 12 
months. More than two-thirds (69%) of 
respondents from FTSE 350 companies believe that 
the UK economy will deteriorate in the next year, 
(Chartered Governance Institute (ICSA) and the Financial Times).

Germany - Germany’s economy is on the brink of 
recession after business confidence plunged to its 
lowest level in seven years. Its monthly confidence 
index fell to just 94.3 points in August, down from 
95.8 in July, the weakest reading since November 
2012. (Bloomberg)

USA - Some Wall Street strategists are warning 
clients about elevated recession risks and market 
dangers after the U.S. and China escalated. Morgan 
Stanley says that the global economy would fall 
into recession if the U.S. raises tariffs on all imports 
from China to 25% and Beijing follows suit. (CNBC)

A negative economic outlook 
is not restricted to the UK


